


BEFORE WE GET STARTED

You are all on mute Please use your control 
panel to ask questions 

during the webinar

This webinar will be 
posted to Revinate’s 

Help Desk
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Meet Your Goals in 2019
Setting Up For Best Results 



Goals 
Key Performance Indicators and Benchmarking 



GLOBAL REVIEW VOLUME BENCHMARKING

2017

2016

77 M 

61 M

Based on 95 million reviews analyzed by Revinate in 2019

2018 95 M 
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31.7%

29.9%

12%

GOOGLE

BOOKING.COM

TRIPADVISOR

4.6%HOTELS.COM

GLOBAL HOTEL REPUTATION: 2018 BENCHMARK REPORT

4%

3.58%

1.78%

EXPEDIA

FACEBOOK

CTRIP

1.22%OPENTABLE

1.05%

0.97%

AGODA

IHG

95
MILLION REVIEWS

+8%
YEAR OVER YEAR



Latin America
Global 
Average 
Response 
Rate

35%

30%

U.S. & Canada Europe

27%

37% Middle East 
& Africa

Asia Pacific

31%

GLOBAL REVIEW RESPONSE RATE BY REGION



75%
This Year

Goal 50%
Last Year



Tracking Key Performance Indicators





WEBINARS

PROPERTY LEVEL GOALS
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CORPORATE LEVEL GOALS
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  Dashboard 

Track of all your key 
metrics on one page

Combine results from 
reviews and surveys

Customize the layout 
to see only the metrics 
that matter to you
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   Export and Schedule 

At the top of each page you will always 
find several exporting and scheduling 
options. 

Set your favorite review filter and set 
this to be sent to you on a weekly basis, 
without logging in, without reminding 
yourself,  be on top of your business
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  Guest Satisfaction  2.0

Have all of your most 
important metrics in 
one report. 

Use the GS2 report as 
a leading report during 
your management 
team meetings. 
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   Automate Reports to Stay on Top of Your Business

Subscribe to automated 
reports!

Scorecards provide a weekly 
snapshot of KPIs.

Daily Digests let you know 
your key metrics without 
having to log into the platform.



Competitors
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SETTING UP COMPETITORS
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By service scale

By geographical location

By group capacity - meeting space & rooms

By leisure facilities (swimming pool, spa, gym, etc.)

COMPSET SELECTION 

By STR report
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TRENDS AND COMPARISONS
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SENTIMENT ANALYSIS

Revinate Inn

Hotel Revinate

Revinate Park 

Guest Feedback Hotel

Analyze your competitor review content
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VISUALIZING YOUR DATA
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VISUALIZING YOUR DATA

Feedback

● We loved the service and want to give a shout out to 

the many workers who helped make our week great. 

● The property is meticulously maintained. The 

employees are all very nice and helpful.

● Our room was really clean no complaints staff is very 

attentive to details.

Review 
Volume

2016 2017

15.5k

18k

2018

17k
YTD
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CHANNELS AND RESPONSE COVERAGE REPORTING
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REVINATE BEST PRACTICE 
100%

REVINATE BEST PRACTICE  
50%

REVINATE BEST PRACTICE  
25%
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TRENDING SENTIMENTS



WEBINARS

Personal
● We loved the service and want to give a shout out to the many 

workers who helped make our week great. 

● The property is meticulously maintained. The employees are all 

very nice and helpful.

● Our room was really clean no complaints staff is very attentive 

to details.

● Stunning views, clean hotel. Friendly and helpful staff. 

● The location is perfect, the resort very clean and well 

maintained, and the staff is top notch.

●  The pools were great and the staff very friendly and we 

enjoyed on stay.
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FINAL THOUGHTS

Personalize your account to track KPIs

Benchmark against your own performance and 
your competitors’

Create reports that accurately track your goal progress 



Thank You



Questions?

Help Desk & Support 24/7
support@revinate.com

Training and Bootcamps 
training@revinate.com

Revinate Community Blog
https://learn.revinate.com/blog



              of all Hotel Reviews75%


