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BEFORE WE GET STARTED

You are all on mute Please use your control 
panel to ask questions 

during the webinar

This webinar will be 
posted to Revinate’s 

Help Desk



Surveys Reporting 101
Master the Fundamentals
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Survey Basics



Analyzed
20 million Surveys 
in 2017

Revinate Surveys™ 

allows you to send 

review-style surveys 

to guests, and get the 

critical information 

you need to manage 

and improve 

operations.



Property-Level Reporting

• Benchmark performance against your portfolio

• Understand your strengths and weaknesses

• Analyze positive and negative trends

Corporate-Level Reporting

• Compare performance against your own  portfolio

• Manage goals and KPIs across all properties

REVINATE SURVEYS
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DELIVERABILITY / ENGAGEMENT
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Satisfaction Scores
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1. Score (0-100): Normalize on a 0-100 scale

2. Average: the average rating from 1-5

3. Net Score: % promoters- % detractors

4. % Promoters: % of people who answered 

higher than 80 on the Score (0-100) basis

5. % Passives: % of people who answered less 

than 80, but more than 60 on the Score 

(0-100) basis

6. % Detractors: % of people who answered 

less than 60 on the Score (0-100) basis

7. Response: number of total responses to 

these questions



Live Demonstration
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How did my survey question scores vary between 
those guests who experienced a problem and those 
who did not?

SCENARIO

● Period: Select your date range

● Calculation: Score (0-100) or Average

● View by: IssueExp

● Export: CSV



03
Department Scores



● Facilities
● Housekeeping
● F&B
● Friendliness

Department

Reporting 
Assign questions to 
departments so that you can 

report on and track 
performance

Goal Setting 
You can set goals for 
departments or survey 
questions to be measured at 
the property or corporate level

Survey 
Question

Survey 
Question

Survey 
Question

Survey 
Question

TIP 
Create a custom widget for your Dashboard 
to track goals and department metrics.

Department



Setting up your departments

Corporate Level 
Manage your 
departments on the 
Department Settings 
page. A department can 
comprise of just one 

survey question or 
multiple, a question can 
also be rolled up into 
more than one 
department.



Corporate users 
have the ability to 

compare 
department 

performance 
across properties.



Live Demonstration
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SCENARIO

I want to know how my department has performed 
each month and where to improve.

● Period: Year to date

● Expand All

● Export: CSV
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I want to know which are my top performing 
departments for this quarter based goals.

SCENARIO

● Period: Select your date range

● Benchmark: Goal

● Export: PDF



BONUS REPORTING TIP
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Review



Take Action

Commit to an 

immediate plan 

based on weaknesses 

identified by your 

guests

ROUND UP

Identify Your 

Goals

Identify what 

business question 

you want 

answered to get 

the most from your 

survey

Be Relevant

Make sure your 

survey is designed 

to be targeted and 

focused; it is an 

essential tool to 

better your 

business



Thank You



Questions?

Help Desk & Support 24/7
support@revinate.com

Training and Bootcamps 
training@revinate.com

Revinate Community Blog
https://learn.revinate.com/blog


